Terms & conditions for courses

If you're booking on to one of our training courses/Masterclass, a non-refundable deposit is
required. This amount will be agreed with the owner. After that, A non-refundable balance is due
2 days prior to the course start date.

If, for any Serious or Major reason/circumstance that you unfortunately need to rebook, we
require a 28 day notice, otherwise, you will lose your deposit, and a new one will have to be
made if you wish to rebook.

We do also need evidence that why you would need to move your training date, and the
decision will be made upon our discretion, and once the full balance payment has been made
this becomes non refundable under any circumstances.

If you do need to cancel or rearrange your training, please write a formal letter to
Moon Aesthetics, 1086 London Road, Leigh on sea, Essex, SS9 3NA

We will not accept instagram messages, or text, or calls.
In your letter please leave your full name and number, so we can get back to you.

Moon aesthetics cannot guarantee you a place on an alternative course date or time but will
endeavour to find an alternative if given enough notice.

Data
In confirming a training course with Moon Aesthetics you agree to us processing your data in
order to process your order and provide training.

- Model slots in your training

Moon aesthetics will do their best to get as many live models for all courses. In the event that
pre-booked models cancel and the tutor agrees the student has not seen the right number of
models, we will try our best to offer a date to return to complete your practical with an agreed
number of live models as soon as possible.

You agree to comply with any and all laws, regulations and rules that relate to privacy from time
to time.



